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Destination Competitiveness

Public and Private Sector Tourism Management in Serbia

Tanja Armenski, Larry Dwyer, Vanja Paviukovié
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Abstract
(W) Article Metrics
This study explores the underlying dimensions of destination competiti g lyzing the =
contributions of government and industry stakeholders in enhancing the competitive position of @) Related Articles

Serbia on the international tourism market. Exploratory and confirmatory factor analysis were

used to explore latent dimensionality of “destination competiti " among 48 petiti o
attributes evaluated by experts from the public and private sectors of Serbia’s tourism industry.

Results show that Serbian competitiveness structure comprises five dimensions: risk i Permissions Share

management and adaptive environmental strategies, innovation and product development,

planning for sustainable development, networking and community concern, and education for
sustainability. The research identifies challenges and suggests areas where private and public

linkages should be strengthened in order to enhance the competitiveness of Serbia’s tourism

industry. Generically, the study advances our understanding of destination competitiveness, its

multidimensional nature, and the implications for policy making.

Keywords

private and public partnership, destination competitiveness, tourism management, Serbia

Introduction

Studies have confirmed the importance of various managerial actions in enhancing destination
competitiveness (Ritchie and Crouch 2003). The types of strategies required depend on certain
features peculiar to a tourism industry at a particular fime as well as destination stage of
development (Dwyer et al. 2009). The destinati petitiveness research i g y
has shifted from a focus on comparative advantage offered by endowed resources (natural,
sociocultural) toward greater emphasis on private and public sector management to enhance
competitive advantage. Included among the activities of the public sector are the developments of
national tourism ies, marketing by the destination management crganization, national and
regional employ creation and productivity enhancement programs, environmental protection
legislation, etc. Activities of the private sector include strategies in the functional business areas

of sales and marketing, finance and accounting, IT and support, customer services, production
and operations, R&D, human resource management (David and David 2015), and the strategies
of tourism/hospitality industry i
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